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Wrongful Death Liability

Case law now exists where a wrongful death lawsuit has been filed and successfully adjudicated pertaining to 9-1-1 
compliance. It should be noted that in the case of Kari Hunt, this adjudication was prior to local, state, or federal laws 
being in place. In 2013, the Hunt family was awarded $41 million USD in their wrongful death lawsuit. With Kari’s Law 
and RAY BAUM’S Act officially being part of the code of Federal Regulations, penalties for failure to comply carries a 
penalty of $10,000 plus $500 per day for each location of non-compliance. In past occurrences, cases were typically 
settled out of court. Now that trial history exists, many legal experts believe a trial will be the litigation path forward.

In addition to these federal requirements, non-compliance highlights a lack of general “duty of care” which 
could have additional OSHA (Occupational Safety and Health Administration) impacts and fines.

Federal Requirements for Kari’s Law and RAY BAUM’S ACT Per CFR 47 § 9.17(b)

Kari’s Law – Direct Dialing and Notification for MLTS

Kari’s Law is named in honor of Kari Hunt, who was killed by her estranged husband in a motel room in Marshall, Texas 
in 2013. Ms. Hunt’s 9-year-old daughter tried to call 911 for help four times from the motel room phone, but the call never 
went through because she did not know that the motel’s phone system required dialing “9” for an outbound line before 
dialing 911.

Congress responded by enacting Kari’s Law in 2018. Kari’s Law requires direct 911 dialing and notification capabilities 
in multi-line telephone systems (MLTS), which are typically found in enterprises such as office buildings, campuses, and 
hotels. The statute provides that these requirements take effect on February 16, 2020, two years after the enactment 
date of Kari’s Law.  In addition, Kari’s Law and the federal rules are forward-looking and apply only with respect to MLTS 
that are manufactured, imported, offered for first sale or lease, first sold, or leased, or installed after February 16, 2020.

Under the statute and the Commission’s rules, MLTS manufacturers and vendors must pre-configure these systems 
to support direct dialing of 911—that is, to enable the user to dial 911 without having to dial any prefix or access code, 
such as the number 9. In addition, MLTS installers, managers, and operators must ensure that the systems support 
911 direct dialing.

The Commission’s rules also implement the notification requirement of Kari’s Law, which is intended to facilitate building 
entry by first responders. When a 911 call is placed on a MLTS system, the system must be configured to notify a 
central location on-site or off-site where someone is likely to see or hear the notification. Examples of notification 
include conspicuous on-screen messages with audible alarms for security desk computers using a client application, 
text messages for smartphones, and email for administrators. Notification shall include, at a minimum, the following 
information:

1. The fact that a 911 call has been made; 
2. A valid callback number; and 
3. The information about the caller’s location that the MLTS conveys to the public safety answering point 
 (PSAP) with the call to 911; provided, however, that the notification does not have to include a callback  
 number or location information if it is technically infeasible to provide this information. (47 CFR § 9.3.)
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Compliance date (MLTS direct dialing and notification) and Exemption for Legacy MLTS: Kari’s Law and the 
Commission’s rules are forward-looking and do not apply with respect to any MLTS that is manufactured, imported, 
offered for first sale or lease, first sold, or leased, or installed on or before February 16, 2020. (See 47 CFR § 9.17(b).)

All other MLTS (i.e., systems manufactured, imported, offered for first sale or lease, first sold, or leased, or installed after 
February 16, 2020) must meet the following compliance date:

Feb. 17, 2020:* 

MLTS manufacturers, importers, sellers, and lessors:

 ■ May not manufacture or import for use in the United States, or sell or lease or offer to sell or lease in the United  
 States, an MLTS, unless the system is pre-configured so that when it is properly installed in accordance with the  
 MLTS rules, a user may directly initiate a call to 911 from any station equipped with dialing facilities,  
 without dialing any additional digit, code, prefix, or post-fix, including any trunk-access code such as  
 the digit 9, regardless of whether the user is required to dial such a digit, code, prefix, or post-fix for the  
 other calls. (47 CFR § 9.16(a)(1).)

MLTS installers, managers, and operators:

 ■ May not install, manage, or operate for use in the United States an MLTS, unless the system is  
 configured so that a user may directly initiate a call to 911 from any station equipped with dialing  
 facilities, without dialing any additional digit, code, prefix, or post-fix, including any trunk-access code  
 such as the digit 9, regardless of whether the user is required to dial such a digit, code, prefix, or post- 
 fix for other calls. (47 CFR § 9.16(b)(1).)

 ■ Shall, in installing, managing, or operating an MLTS for use in the United States, configure the system to  
 provide MLTS notification to a central location at the facility where the system is installed or to another  
 person or organization regardless of location, if the system is able to be configured to provide the notification  
 without an improvement to the hardware or software of the system. (47 CFR § 9.16(b)(2).)  MLTS notification  
 must meet the following requirements: 

 ■ It must be initiated contemporaneously with the 911 call, provided that it is technically  
 feasible to do so; and

 ■ It must not delay the call to 911; and
 ■ It must be sent to a location where someone is likely to see or hear it. (47 CFR § 9.16(b)(2).)

RAY BAUM’S Act – Dispatchable Location for MLTS

Under Section 506 of RAY BAUM’S Act, the Commission has adopted rules to ensure that “dispatchable location” is 
conveyed with 911 calls to dispatch centers, regardless of the technological platform used, including 911 calls from 
MLTS. Dispatchable location means a location delivered to the PSAP with a 911 call that consists of the validated street 
address of the calling party, plus additional information such as suite, apartment, or similar information necessary to 
adequately identify the location of the calling party. (47 CFR § 9.3.)  For further information on dispatchable location 
requirements applicable to non-MLTS, including compliance timelines, see the Dispatchable Location web page.

Compliance Dates (MLTS Dispatchable Location): The Commission’s dispatchable location rules for MLTS apply to 
all MLTS that are manufactured, imported, offered for first sale or lease, first sold, or leased, or installed after February 
16, 2020. While the dispatchable location rules apply to the same entities subject to Kari’s Law, the Commission 
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established separate deadlines for MLTS to come into compliance with the dispatchable location rules. As outlined 
below, MLTS are subject to compliance deadlines of January 6, 2021, and January 6, 2022, depending on the nature of 
the device from which the MLTS 911 call originates.* 

2021

Jan. 6, 2021

Provision of dispatchable location from MLTS on-premises, fixed devices:

 ■ On-premises, fixed devices associated with an MLTS must provide automated dispatchable location with 
 911 calls.  (47 CFR § 9.16(b)(3)(i).)

Dispatchable location obligations for MLTS manufacturers, importers, sellers, lessors, installers, managers,  
and operators:

 ■ MLTS manufacturers, importers, sellers, and lessors may not manufacture, import, sell, lease, or offer to sell  
 or lease an MLTS unless the system has the capability, after proper installation in accordance with the rules,  
 of providing the automated dispatchable location of the caller to the PSAP with 911 calls from on-premises, fixed  
 devices.  (47 CFR §§ 9.16(a)(2) and 9.16(b)(3)(i).)

 ■ MLTS installers may not install a system unless it is configured so that it is capable of being programmed with  
 and conveying the automated dispatchable location of the caller to the PSAP with 911 calls from on-premises,  
 fixed devices. (47 CFR § 9.16(b)(3)(i).)

 ■ MLTS managers and operators may not manage or operate a system unless it is configured so that the  
 automated dispatchable location of the caller is conveyed to the PSAP with 911 calls from on-premises, fixed  
 devices. (47 CFR § 9.16(b)(3)(i).)

2022

Jan. 6, 2022

Provision of dispatchable location or alternative location information from MLTS on-premises, non-fixed devices, and 
off-premises devices:

 ■ On-premises, non-fixed devices associated with an MLTS must provide automated dispatchable location  
 to the appropriate PSAP when technically feasible; otherwise, they must provide either dispatchable location  
 based on end-user manual update, or alternative location information that meets the requirements below.

Alternative location option for MLTS on-premises, non-fixed devices:

 ■ Alternative location information may be coordinate-based, and it must be sufficient to identify the caller’s civic  
 address and approximate in-building location, including floor level, in large buildings. (47 CFR §§ 9.16(b)(3)(ii)  
 and 9.3.)

 ■ Off-premises devices associated with an MLTS must provide to the appropriate PSAP automated dispatchable  
 location if technically feasible; otherwise, they must provide either dispatchable location based on end user  
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 manual update, or enhanced location information that meets the requirements below.

Enhanced location option for MLTS off-premises devices:

 ■ Enhanced location information may be coordinate-based, and it must consist of the best available location that  
 can be obtained from any available technology or combination of technologies at reasonable cost. (47 CFR §  
 9.16(b)(3)(iii).)

Dispatchable location obligations for MLTS manufacturers, importers, sellers, lessors, installers, managers, and 
operators:

 ■ MLTS manufacturers, importers, sellers, and lessors may not manufacture, import, sell, lease, or offer to sell  
 or lease an MLTS unless the system has the capability, after proper installation in accordance with the rules, of  
 providing the dispatchable location of the caller as specified in section 9.16(b)(3)(ii) and (iii) to the PSAP with  
 911 calls from on-premises, non-fixed devices and from off-premises devices. (47 CFR §§ 9.16(a)(2) and 9.16(b) 
 (3)(ii), (iii).)

 ■ MLTS installers may not install an MLTS unless it is configured so that it is capable of being programmed with  
 and conveying the dispatchable location of the caller as specified in section 9.16(b)(3)(ii) and (iii) to the PSAP  
 with 911 calls from on-premises, non-fixed devices and from off-premises devices. (47 CFR § 9.16(b)(3)(ii), (iii).)

 ■ MLTS managers and operators may not manage or operate an MLTS unless it is configured so that the  
 dispatchable location of the caller as specified in section 9.16(b)(3)(ii) and (iii) is conveyed to the PSAP with 911  
 calls from on-premises, non-fixed devices and from off-premises devices. (47 CFR § 9.16(b)(3)(ii), (iii).)


